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Abstract. Consumer behavior of the ethnooriented population groups, considered in the 
paper, is one of the important components of the modern ethnomarketing. The publication 



shows that the consumer preferences, revealed in the author’s research, influence profoundly 
the choice of marketing strategies by the companies, functioning in the food markets, intended 
for the concrete ethnic population groups of the Northern Caucasus republics.
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dе2е!м,…,!%"=……%“2ь .2…%%!,е…2,-
!%"=……%г% C%2!еK,2ель“*%г% C%"еде…,  
%“%Kе……%“2 м, C!едC%ч2е…,L *%…*!е2-
…/. .2…%“%"

o%,“* “3?е“2"е……/. че!2 , %“%-
Kе……%“2еL .2…,че“*%L “%“2="л ю?еL 
C%2!еK,2ель“*%г% C%"еде…,  …=“еле-
…, , C!%›,"=ю?ег% " !=ƒ…/. !=L%…=. 
м,!=, *=* C!ед“2="л е2“ , …е"%ƒм%›е… 
Kеƒ %це…*, "%ƒдеL“2",  …= C%"еде…,е 
C%2!еK,2елеL *3ль23!, "*3“%", C!едC%-
ч2е…,L , “Cец,-,*, “=м%,де…2,-,*=-
ц,, !=ƒ…/. …=!%д%".

o%2!еK,2ель“*%е C%"еде…,е "*лю-
ч=е2 " “еK  %“%ƒ…=…,е “%K“2"е……/. C%-
2!еK…%“2еL , ,…2е!е“%", "/K%! C%*3C-
*,, 2%!г, ,“C%льƒ%"=…,е *3Cле……%г%, 
м…%г%*!=2…%е C%"2%!е…,е .2%г% ц,*л= 
C!,ме…,2ель…% * !=ƒ…/м 2%"=!=м , " 
!=ƒ…%е "!ем . n…% 2=*›е “%де!›,2 " 
“еKе %K%ƒ…=че…,е ме“2= деL“2", : !/…-
*= 2%"=!%" , 3“л3г. q .2%L 2%ч*, ƒ!е-
…,  !/…%* C!ед“2="л е2 “%K%L -%!м3 
“%ц,=ль…%г% "ƒ=,м%деL“2",  ме›д3 
C!%д="ц%м, C%*3C=2елем , “2% ?,-
м, ме›д3 …,м, C%“!ед…,*=м,. nд…%L 
,ƒ “2!3*23!…/. “%“2="л ю?,. 2=*%г% 
!/…*=  "л е2“  !/…%* C!%д%"%ль“2"е…-
…/. 2%"=!%", *%2%!/L  "л е2“  “-е!%L 
,““лед%"=…,  ,…д,",д3=ль…%г% C%2!е-
K,2ель“*%г% C%"еде…, , !еƒ3ль2=2/ *%-
2%!%г% C!ед“2="ле…/ " д=……%L “2=2ье.

oе!"%…=ч=ль…% дл  ,ƒ3че…,  C%-
2!еK,2ель“*%г% C%"еде…,  “ C%ƒ,ц,L 
м=!*е2,…г= K/л% .=!=*2е!…% -%*3-
“,!%"=…,е "…,м=…,  …= %2дель…%м 
,…д,",де-C%2!еK,2еле. o%2!еK…%“2, 
*л,е…2= !=““м=2!,"=л,“ь *=* "!%›де…-
…/е, = …е “-%!м,!%"=……/е %K?е“2"%м 
,л, !/…*%м, C%.2%м3 Cе!ед -,!м=м, 
“2=",л=“ь ƒ=д=ч= C%Lм=2ь C%2!еK,2ел  
&…= *!юч%*[, C!едл=г=  2%"=!/ ,л, 
3“л3г,, 3д%"ле2"%! ю?,е .2, C%2!еK-
…%“2, л3чше, чем 2%, ч2% C!едл%›е…% 
*%…*3!е…2=м,. [1, “. 84]

dл  Cе!"%L C%л%",…/ XX ". .=-
!=*2е!…= 2е…де…ц,  * !=“ш,!е…,ю 
м=““%"%г% C!%,ƒ"%д“2"= %д…%2,C…%L 
C!%д3*ц,,, “,м"%л%м *%2%!%г% “2=л 

*%…"еLе!, , .2= 2е…де…ц,  " C!%,ƒ-
"%д“2"е C%д*!еCл л= C%л,2,че“*,е 
, ,де%л%г,че“*,е *%…цеCц,, " “-е-
!е …=ц,%…=ль…/. %2…%ше…,L: м=““%-
"%е C!%,ƒ"%д“2"% “2,!=л% !=ƒл,ч,  " 
-%!м=. C%2!еKле…, , “л%›,"ш,.“  
" !=ƒ…/. .2…,че“*,. г!3CC=.. l=““%-
"%е # %ƒ…=ч=л% деше"%е , д%“23C…%е, 
ч2% ƒ"3ч=л% *=* м%?…/L .*%…%м,че-
“*,L =!г3ме…2 C!%2," .2…,че“*%L %г!=-
…,че……%“2, " C%2!еKле…,,. nд…=*% “ 
60-. г. uu ". “2=л, C% "л 2ь“  .мC,-
!,че“*,е ,““лед%"=…,  [2, !. 25-40], 
*%2%!/е C%*=ƒ/"=л,, ч2% …=! д3 “ 2е…-
де…ц,еL * =““,м,л ц,, .2…,че“*,. 
г!3CC, " ч=“2…%“2, " qx` , м…%г,. 
“2!=…=. e"!%C/, че2*% C!% "л е2“  , 
C!%2,"%C%л%›…=  2е…де…ц,  # * “%-
.!=…е…,ю, "%ƒ!%›де…,ю .2…,че“*%L 
*3ль23!/ “"%еL м=л%L !%д,…/. d",-
›е…,е …ег!%" ƒ= г!=›д=…“*,е C!="= " 
qx` " 60-. г%д=. "/ƒ"=л% "“Cле“* ,…-
2е!е“= * =-!,*=…“*%L *3ль23!е, *%2%-
!/L …е 3г=“ , C% “еL де…ь. b% м…%г,. 
“2!=…=. e"!%C/ “2=л= ƒ=ме2…= =*2,",-
ƒ=ц,  …=ц,%…=ль…/. д",›е…,L. qеL-
ч=“ qx` "“е ч=?е %C,“/"=ю2“  3›е …е 
*=* &Cл=",ль…/L *%2ел[, = *=* &м…%-
г%“л%L…/L C,!%г[ ,л, &*3ль23!…=  
м%ƒ=,*=[. 

}2= 2е…де…ц,  * 3“,ле…,ю .2…,че-
“*%L д,--е!е…ц,=ц,, …е %K%шл= “2%!%-
…%L , qqqp, = "C%“лед“2",, , p%““,ю. 
o!, "“ем м…%г%%K!=ƒ,, , “л%›…%“2, 
C!едC%“/л%* * !=“C=д3 q%"е2“*%г% q%-
юƒ= (…= *%2%!/. ="2%!/ …е %“2=…="л,-
"=ю2“ ), %д…%L ,ƒ …,. м%›…% “ч,2=2ь 
2е…де…ц,ю -%!м,!%"=…,  " 1991 г. …=-
ц,%…=ль…/. г%“3д=!“2" , "/.%д ,. ,ƒ 
qqqp " “" ƒ, “ 3“,ле…,ем C%2!еK…%“2еL 
* !е=л,ƒ=ц,, C!,…ц,C%" , 2!=д,ц,L 
…=ц,%…=ль…/. *3ль23!. j .2%м3 ›е Cе-
!,%д3 %2…%“,2“  3“,ле…,е C!,%!,2е2%" 
“=м%“%ƒ…=…,  …=“еле…,  ! д= !%““,L-
“*,. 2е!!,2%!,L, “2!емле…,е * “=м%%-
C!еделе…,ю C% .2…,че“*,м м%2,"=м , 
Cе!е.%д …е“*%ль*,. -еде!=2,"…/. %K-
!=ƒ%"=…,L pt " %2дель…/е !е“C3Kл,-
*, (…=C!,ме!, pе“C3Kл,*, `д/ге , 



j=!=ч=е"%-)е!*е“,  , д!.). o% м…е…,ю 
! д= ,““лед%"=2елеL, .2…,ч…%“2ь, = …е 
=““,м,л ц,  , ,…2ег!=ц,  K3д32 д%-
м,…,!3ю?,м C!%це““%м " “%ц,=ль…%-
.*%…%м,че“*%м !=ƒ",2,, г%“3д=!“2" , 
" K3д3?ем [3, 4]. 

}2% “2!емле…,е * “%.!=…е…,ю , !=ƒ-
",2,ю .2…,че“*%L %K%“%Kле……%“2, …=-
шл% %2!=›е…,е , " C%2!еKле…,,. b …ем 
"“е че2че ƒ=ме2…% ›ел=…,е %C!еделе…-
…%L ч=“2, …=“еле…,  дем%…“2!,!%"=2ь " 
C%2!еKле…,, “"%ю C!,…=дле›…%“2ь * 2%L 
,л, ,…%L …=ц,,, " 2%м ч,“ле , C%“!ед-
“2"%м "%ƒ!%›де…,  ƒ=K/2/. =2!,K32%" 
2!=д,ц,%……%L *3ль23!/. m=“23Cле…,е 
.C%., C%“2-%!д,ƒм=, .=!=*2е!,ƒ3ю?е-
г%“  г%“C%д“2"%м г,K*,. 2е.…%л%г,L, C%-
ƒ"%л ю?,. "/C3“*=2ь C!%д3*ц,ю мел-
*,м, C=!2, м, Kеƒ 3?е!K= дл  це…/, 
м=2е!,=ль…% C%д*!еC,л% 2е…де…ц,ю 
3.%д= %2 “2,!=ю?ег% .2…,че“*,е г!=…,-
ц/ м=““%"%г% C%2!еKле…, . b% м…%г,. 
“2!=…=. “2=л !=ƒ","=2ь“  K,ƒ…е“, “" -
ƒ=……/L “ *3ль2,",!%"=…,ем 3 C%2!е-
K,2елеL 2 г, * “,м"%л=м .2…,че“*%L 
C!,…=дле›…%“2, (…=ц,%…=ль…=  C,?=, 
.леме…2/ 2!=д,ц,%……%L %де›д/, !е-
ме“ле……/е ,ƒдел,  , 2.C.). 

e“л, .2= 2е…де…ц,  K3де2 3“,л,-
"=2ь“ , 2% !%ль .2…,че“*%г% -=*2%!= " 
C%2!еKле…,, 2=*›е K3де2 "%ƒ!=“2=2ь. 
dл  м=!*е2%л%г%" 2=*=  Cе“2!%2= %ƒ…=-
ч=е2 32"е!›де…,е .2…,че“*%L “егме…2=-
ц,, !/…*=. j=›д=  .2…,че“*=  г!3CC= 
"/“23C=е2 *=* %“%K/L “егме…2, C!едA-
 "л ю?,L “Cец,-,че“*,L “C!%“, 3д%-
"ле2"%!е…,е *%2%!%г% м%›е2 C!,…%“,2ь 
C!,K/ль.

b %“…%"е ме.=…,ƒм= .2…,че“*%L “ег-
ме…2=ц,, ле›=2 д"е %“…%"…/е г!3CC/ 
-=*2%!%". b%-Cе!"/., %“%Kе……%“2, “3-
?е“2"%"=…,  .2…%“= …=*л=д/"=ю2 K%лее 
,л, ме…ее “,ль…/L %2Cеч=2%* (“лед) …= 
ег% “2,ль , м=“ш2=K/ C%2!еKле…, , "/-
“23C=ю?,е " д=……%м “л3ч=е " *=че“2"е 
ƒ…=*=. Š=*, …=!%д/, C!%›,"=ю?,е " 
23…д!е , ƒ=… 2/е %ле…е"%д“2"%м, …е,ƒ-
Kе›…% ,мею2 “2,ль C%2!еKле…, , %2л,ч-
…/L %2 …=!%д%", ›,"3?,. " K%льш,. 
г%!%д=. ,л, ю›…/. “2еC .. r!%"е…ь 
.*%…%м,че“*%г% !=ƒ",2,  # .2% 2=*›е 
“3?е“2"е……/L "…еш…,L -=*2%!, %C!е-
дел ю?,L %“%Kе……%“2, , “2,ль C%2!е-
Kле…, .

b%-"2%!/., “2,ль C%2!еKле…,  м%-
›е2 "/“23C=2ь " *=че“2"е “,м"%л=, 2% 
е“2ь “%ƒ…=2ель…% *%…“2!3,!3ем%г% ƒ…=-
*=, C%ƒ"%л ю?ег% C%дче!*…32ь “"%ю 
.2…,че“*3ю C!,…=дле›…%“2ь, C!%"е“2, 
г!=…ь ме›д3 &“"%,м,[ , &ч3›,м,[. 
b .2%м “л3ч=е .2…,че“*,е !=ƒл,ч,  " 
C%2!еKле…,,  "л ю2“  !еƒ3ль2=2%м 
%“%K%г% “%“2% …,  %K?е“2"е……%г% “%-
ƒ…=…, . Š г= * C%дче!*,"=…,ю че!еƒ 
C%2!еKле…,е “"%еL .2…,че“*%L C!,…=д-
ле›…%“2, ч=?е "“ег% C!%“ле›,"=е2“  " 
“,23=ц,, .2…,че“*,. *%…-л,*2%" ,л, 
…=C! ›е……%“2, " ме›.2…,че“*,. %2…%-
ше…, .. o!, .2%м …е!ед*% “*!/2=  %2 
гл=ƒ …=C! ›е……%“2ь ,л, %2ч3›де……%“2ь 
C!% "л е2“  " “2,ле C%2!еKле…, . }2% 
C%!%L ,мее2 ме“2% , " “,23=ц,,, *%г-
д= .2…,че“*=  г!3CC= ч3"“2"3е2 3г!%ƒ3 
=““,м,л ц,, , “2!ем,2“  еL C!%2,"%-
“2% 2ь, " 2%м ч,“ле , C%дче!*,"=…,ем 
“"%ег% .2…,че“*%г% “"%е%K!=ƒ,  че!еƒ 
“Cец,-,*3 C%2!еKле…,  [5, “. 16].

}2% д=е2 %“…%"=…,е дл  “лед3ю?ег% 
"/"%д=.

n“%Kе……%“2, C%2!еK,2ель“*%г% C%-
"еде…, , C!ед%C!едел ю?,е “%%2"е2-
“2"3ю?,L “C!%“ целе"/. =3д,2%!,L 
C%*3C=2елеL, K=ƒ,!3ю2“  …= -,*“,!3-
ем%L " C!%“2!=…“2"е , -%!м,!3ю?еL 
“%%2"е2“2"3ю?3ю !/…%ч…3ю “!ед3 
м…%г%-=*2%!…%L .2…%.*%…%м,че“*%L 
, “%ц,=ль…%L “Cец,-,*е *%…*!е2…/. 
2е!!,2%!,=ль…/. л%*=л,2е2%". j%мC=-
…, м, *%2%!/е …=целе…/ …= ƒ="%е"=…,е 
, “2=K,ль…3ю де 2ель…%“2ь …= !/…*=. 
2=*,. 2е!!,2%!,L (!ег,%…%", г%!%д%", 
&ме“2[) [6, “. 11-12], …е%K.%д,м% ƒ…=-
…,е д%лг%"!еме……/., “-%!м,!%"=……/. 
“Cец,-,ч…%L “!ед%L %“%Kе……%“2еL C%-
"еде…,  ме“2…/. !/…%ч…/. “3KAе*2%", 
"%ƒм%›…/. *%…*3!е…2%" , C%2!еK,2е-
леL, …= *%2%!/. %!,е…2,!%"=…/ 2%"=-
!%C%2%*, , *%мм3…,*=ц,%……/е “!ед-
“2"= .2…%целе"%L …=C!="ле……%“2,.

m= C!%д%"%ль“2"е……/. !/…*=. !е-
г,%…%" ~г= p%““,,, " ч=“2…%“2, !е“C3-
Kл,* qе"е!…%г% j="*=ƒ=, …=C!,ме!, 
&л%*=ль…%“2ь[ C%2!еK,2ель“*%г% “C!%“= 
 "л е2“  ,. 3“2%Lч,"%L %“%Kе……%“2ью, 
%K3“л%"ле……%L …=ц,%…=ль…/м,, !ел,г,-
%ƒ…/м,, *3ль23!…/м, 2!=д,ц, м,, *л=-
…%"%“2ью 3“2%е", .2…%%!,е…2,!%"=……/м 
3*л=д%м ›,ƒ…еде 2ель…%“2, “емеL. b 



%C!еделе……%L “2еCе…, %…= C!ед%C!едел -
е2“  “л=K/м !=ƒ",2,ем !/…%ч…%L ,…-!=-
“2!3*23!/, %г!=…,че……%“2ью 2%"=!…%г% 
C!едл%›е…,  " м=г=ƒ,…=. “ел, %2л,ч=-
ю?,.“  2е!!,2%!,=ль…%L ,ƒ%л,!%"=…-
…%“2ью, %“%Kе……% " г%!…/. ме“2…%“2 .. 
rче2 " д%л›…%L “2еCе…, “Cец,-,*, , 
*%леK=…,L “C!%“= …= C!%д3*2/ C,2=-
…,  (…=C!,ме!, " Cе!,%д/ !ел,г,%ƒ…/. 
C!=ƒд…,*%", “еƒ%…%" C!,2%*= 23!,“2%"), 
= 2=*›е ш,!%2/ =““%!2,ме…2= ›,"%2-
…%"%дче“*%L , !=“2е…,е"%дче“*%L C!%-
д3*ц,,, ,“C%льƒ3ем%L " *=че“2"е “/!ь  
ме“2…/м, C!%,ƒ"%д,2ел м, C!%д3*2%" 
C,2=…, , "/“23C=ю2 K=ƒ%"/м, *!,2е!,-
 м, дл  !=ƒ!=K%2*, *%…*3!е…2…/. “2!=-
2ег,L ме“2…/. C%“2="?,*%".

n“%Kе……%“2, .2…%%!,е…2,!%"=……%г% 
C%2!еK,2ель“*%г% C%"еде…,  …=“еле…,  
!е“C3Kл,* qе"е!…%г% j="*=ƒ=

h““лед%"=2ель“*,L ,…2е!е“ * "/ "-
ле…,ю %“%Kе……%“2еL C%2!еK,2ель“*%г% 
C%"еде…,  …= qе"е!…%м j="*=ƒе C!ед%-
C!еделе… *=* %K?ем,!%"%L “,23=ц,еL 
“ C!,%K!е2е…,ем C%2!еK,2ель“*,. 2%"=-
!%", " 2.ч. C!%д%"%ль“2", , 2=* , “ *%…-
*!е2…/м, %“%Kе……%“2 м, C%2!еKле…,  
C!%д3*2%" C,2=…,  " “е"е!%*="*=ƒ“*,. 
!е“C3Kл,*=..

nK?=  2е…де…ц,  ,ƒме…е…,  C%-
2!еK,2ель“*%г% C%"еде…,  " %2…%ше…,, 
C!%д3*2%" C,2=…,  %C!едел е2“  ƒ…=-
ч,2ель…/м, ,ƒме…е…, м, " C,?е"%L 
C!%м/шле……%“2, , 2%!г%"ле K%льшеL 
ч=“2, !ег,%…%" м,!=, C!%,ƒ%шедш,м, 
" C%“лед…,е де“ 2,ле2, .

nг!=…,че……=  , л%*=л,ƒ%"=……=  
“,“2ем= C!,г%2%"ле…,  , C%2!еKле-
…,  C!%д3*2%" C,2=…,  K/л= ƒ=ме…е-
…= ,…д3“2!,=ль…/м !е›,м%м C!%,ƒ-
"%д“2"= , 2%!г%"л,, “ C!,“3?,м ем3 
.--е*2%м м=“ш2=K=, “,ль…% "%ƒ!%“л, 
%KAем/ .*“C%!2…%-,мC%!2…/. C%“2=-
"%* C!%д%"%ль“2",  …= ме›д3…=!%д-
…%м !/…*е. q%%2"е2“2"е……% ,ƒме… л,“ь 
*%л,че“2"е……/е C%*=ƒ=2ел, , м%дел, 
C%2!еKле…, , = 2=*›е м=!*е2,…г%"/е 
“2!=2ег,,, ,“C%льƒ3ем/м, %Kе“Cеч,"=-
ю?,м, ег% *%мC=…, м,. nд…=*% " …е-
*%2%!/. !ег,%…=., C!е,м3?е“2"е……% " 
ге%г!=-,че“*, %K%“%Kле……/., “ %“%K/-
м, 2!=д,ц, м, , *3ль23!%L C%2!еKле-
…, , C%-C!е›…ем3 %2меч=ю2“  C!%д%-
"%ль“2"е……/е !/…*, “ %C!еделе……/м, 

%“%Kе……%“2 м, C%2!еKле…, , , “%%2"е2-
“2"е……% “Cец,-,че“*%г% “C!%“= ме“2-
…/. ›,2елеL …= C!%д3*2/ C,2=…, . 
b p%““,, %д…%L ,ƒ 2=*,. 2е!!,2%!,L, 
“%“!ед%2%ч,"шеL " “еKе ,…2е!е“…/е дл  
,ƒ3че…,  л%*=ль…/е C!%д%"%ль“2"е…-
…/е !/…*, *=* !ег,%…%" " цел%м, 2=* 
, *%…*!е2…/. …=“еле……/. C3…*2%",  "-
л ю2“  !е“C3Kл,*, qе"е!…%г% j="*=-
ƒ=. d"е ,ƒ …,. # pе“C3Kл,*= `д/ге  , 
j=!=ч=е"%-)е!*е““*=  pе“C3Kл,*= K/л, 
"/K!=…/ " *=че“2"е %KAе*2= “%ц,=ль…%-
м=!*е2,…г%"%г% ,““лед%"=…, .

b/ "ле…,е %“%Kе……%“2еL “C!%“= 
ме“2…%г% …=“еле…,  C!%"%д,л%“ь C32ем 
C,“ьме……%г% =…*е2,!%"=…,  , ,…2е!-
"ью,!%"=…,  !е“C%…де…2%". `…*е2,!%-
"=…,е “ C%м%?ью “23де…2%" %“3?е“2-
"л л%“ь " =C!еле-м=е 2009 г., C%“ле 
чег% =…*е2/ K/л, %K!=K%2=…/, = д=…-
…/е легл, " %“…%"3 м=!*е2,…г%"%г% 
,““лед%"=…, . b“ег% K/л% %C!%ше…% " 
д"3. !е“C3Kл,*=. 466 C%*3C=2елеL м -
“%м%л%ч…%L C!%д3*ц,,.

b j=!=ч=е"%-)е!*е“,, ,““лед%"=-
…,е C!%"%д,л%“ь " “еле rч*е*е…, =дм,-
…,“2!=2,"…%м це…2!е l=л%*=!=ч=е"“*%-
г% !=L%…=, “ …=“еле…,ем 17,3 2/“. чел. 
}2% *!3C…еLш,L “ель“*,L …=“еле……/L 
C3…*2 *%мC=*2…%г% C!%›,"=…,  *=!=-
ч=е"це". 

b pе“C3Kл,*е `д/гее %C!%“/ %“3-
?е“2"л л,“ь " г%!%де l=L*%Cе # 
“2%л,це `д/ге,. m=“еле…,е г%!%д= 
“%“2="л е2 K%лее 150 2/“. чел%"е*. q%-
"!еме……%е …=!%д%…=“еле…,е l=L*%C= 
%C!едел е2“  .2…%г!=-=м, *=* “%“2% -
…,е д,“Cе!“…%L (!=““е ……%L) …=ц,, 
[7, “. 102-108]: !3““*,е (72,6%), =д/-
г, (16,7%), =!м …е (3,0%), 3*!=,…ц/ 
(2,5%), д!3г,е (5,2%). 

q д!е"…еLш,. "!еме… ›,2ел, `д/-
ге, ƒ=…,м=л,“ь “*%2%"%д“2"%м, C2,це-
"%д“2"%м , ƒемледел,ем, ч2% %*=ƒ=л% 
"л, …,е , …= ,. …=ц,%…=ль…/е Kлюд=. 
n“%K%е ме“2% " C,2=…,, %2"%д,2“  K=-
!=…,…е, г%" д,…е , C2,це, C%C3л !…/ 
м%л%ч…/е Kлюд=, = 2=*›е м3ч…/е ,ƒде-
л, . m=ц,%…=ль…/е Kлюд= ,мею2 "/“%-
*,е "*3“%"/е *=че“2"=, Kл=г%д=!  чем3 
м…%г,е ,ƒ …,. “2=л, д%“2% …,ем *3.…, 
д!3г,. …=!%д%". 

m= %“…%"е C!%"еде……%г% %C!%“= "/-
 "ле…/ %“%Kе……%“2, “C!%“= %C!%ше…-



…/. " г. l=L*%Cе C%2!еK,2елеL. n…, 
“г!3CC,!%"=…/ “лед3ю?,м %K!=ƒ%м.

1. Îðèåíòàöèÿ íà ïðîäóêò: C%2!е-
K,2ел, l=L*%C= C%2!еKл ю2 м “…/е 
, м%л%ч…/е C!%д3*2/ д%"%ль…% ч=-
“2%, …% K%льш=  ч=“2ь C%2!еK,2елеL …е 
е›ед…е"…%, = …е“*%ль*% !=ƒ " …еделю 

(52%) (!,“. 1). o%*3C=2ел, C!едC%ч,-
2=ю2 %.л=›де……%е м “% дл  C%“лед3ю-
?ег% д%м=ш…ег% C!,г%2%"ле…, , = 2=*›е 
ме“2…3ю …=ц,%…=ль…3ю г%2%"3ю м “…3ю 
C!%д3*ц,ю. b цел%м “C!%“ …= м “%м%-
л%ч…3ю C!%д3*ц,ю …= л%*=ль…%м !/…-
*е г. l=L*%C=  "л е2“  3“2%Lч,"/м.

p,“3…%* 1. c!=-,* !=“C!еделе…,  %2"е2%" !е“C%…де…2%" …= "%C!%“ 
&j=* ч=“2% b/ 3C%2!еKл е2е м “%м%л%ч…3ю C!%д3*ц,ю?[, 
C%л3че……/. " .%де %C!%“= C%2!еK,2елеL " г. l=L*%C [8]
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2. Îðèåíòàöèÿ íà öåíó: %C!%“ C%2!е-
K,2елеL C%*=ƒ=л, ч2% це…=  "л е2“  "=›-
…/м -=*2%!%м C!, C%*3C*е C!%д3*2%" 
C,2=…, . j%…*3!е…ц,  ме›д3 C!%д="ц=-
м, …= л%*=ль…%м !/…*е, *=*,м  "л е2-
“  !/…%* г. l=L*%C=, д%“2=2%ч…% “,ль-
…% "/!=›е…=, %д…=*% *%леK=…,  це… …= 
м “…3ю , м%л%ч…3ю C!%д3*ц,ю %2меч=-
ю2“  " *!3C…/. м=г=ƒ,…=. , …= !/…*=.. 
l%›…% “ч,2=2ь, ч2% це…/ %!,е…2,!%"=-
…/ …= !=ƒ…/е г!3CC/ C%2!еK,2елеL.

3. Òèï ïîòðåáèòåëüñêîãî ïîâåäåíèÿ: 
“!ед, %C!%ше……/. ›,2елеL г%!%д= K/л, 
%2мече…/ д"= 2,C= C%2!еK,2ель“*%г% C%-
"еде…, , *%2%!/е м%›…% " %C!еделе……%L 

“2еCе…, “ч,2=2ь *!=L…,м,. n…, %K3“л%"-
ле…/ “2=23“%м, м%!=ль…/м, …%!м=м,, 
*3ль23!…/м, , C“,.%л%г,че“*,м, м%-
2,"=м,. oе!"/L 2,C %2л,ч=е2 K%льш=  
“*л%……%“2ь * %C!%K%"=…,ю …%",…%* , 
г%2%"…%“2ь * ,ƒме…е…, м, д,"е!“,-,-
ц,!%"=……%“2ь C%*3C%*. b2%!%L # "/-
“%*=  “2еCе…ь 2!=д,ц,%……%“2,, …еƒ…=-
ч,2ель…=  г%2%"…%“2ь * ,ƒме…е…, м, 
C!% "л ю?= “  " C!,%K!е2е…,, д%-
“2=2%ч…% %г!=…,че……%г% Cе!еч…  C!%-
д%"%ль“2"е……/. 2%"=!%". nд…=*% , 2е, 
, д!3г,е C!,%K!е2=ю2 “Cец,-,че“*3ю 
…=ц,%…=ль…3ю C!%д3*ц,ю “ !=ƒ…%L Cе-
!,%д,ч…%“2ью (2=Kл. 1).

Š=Kл,ц= 1
p=“C!еделе…,е %2"е2%" …= "%C!%“ &j=*3ю “Cец,-,че“*3ю …=ц,%…=ль…3ю 
м%л%ч…3ю C!%д3*ц,ю b/ C%2!еKл е2е?[ !е“C%…де…2%", C!%›,"=ю?,. 

" г. l=L*%Cе, 3ч=“2"3ю?,. " ,““лед%"=…,, C%2!еK,2елеL, " % [8]
(äîïóñêàëîñü íåñêîëüêî îòâåòîâ)

p=“C!еделе…,е 
%2"е2%" !е“C%…де…2%"

b,д/ …=ц,%…=ль…%L м%л%ч…%L C!%д3*ц,,

`д/геL“*,L 
“/! (*3=е)

`L!=…
j%Cче…/L 

“/!

qл,"%ч…%е 
м=“л% 

C%-=д/геL“*,
o% "%ƒ!=“23

# д% 30 ле2 13 13 13 13
# %2 30 д% 45 ле2 26 26 26 26
# “2=!ше 45 ле2 61 61 61 61



p=“C!еделе…,е 
%2"е2%" !е“C%…де…2%"

b,д/ …=ц,%…=ль…%L м%л%ч…%L C!%д3*ц,,

`д/геL“*,L 
“/! (*3=е)

`L!=…
j%Cче…/L 

“/!

qл,"%ч…%е 
м=“л% 

C%-=д/геL“*,
o% C%л3

# ›е…?,…/ 38 38 51 38
# м3›ч,…/ 62 62 49 62

o% д%.%д3 …= “емью
# ме…ее 10000 !3K. " ме“. 32 25 18 19
# %2 10000 д% 30000 !3K. 
" ме“.

29 20 15 25

# K%лее 30000 !3K. " ме“. 39 30 22 34

o!, ,ƒ3че…,, %“%Kе……%“2еL C%2!е-
K,2ель“*%г% C%"еде…,  ›,2елеL “ел= 
rч*е*е… (j=!=ч=е"%-)е!*е“, ) C% д=…-
…%м3 *!,2е!,ю K/л% "/ "ле…= K%ль-
ш=  C!,"е!›е……%“2ь .2…%%!,е…2,!%-
"=……%г% …=“еле…,  * C!едC%ч2е…,ю 
2=*%L …=ц,%…=ль…%L м “%м%л%ч…%L 
C!%д3*ц,,, *=* " ле…%е м “%, “%.2=, 
д›е!ме, *A/Lм=л. 

r!%"е…ь %!,е…2,!%"=……%“2, C%2!е-
K,2елеL …= л%*=ль…/L !/…%* , "л, -
…,  …=ц,%…=ль…/. 2!=д,ц,L …= C%-

2!еKле…,е C!% "л е2“  , " 2%м, где , 
*=* C!,%K!е2=е2“  м “%м%л%ч…=  C!%-
д3*ц, . hƒ 2=Kл,ц/ 2 ",д…%, ч2% 3 
C%2!еK,2елеL “. rч*е*е… (j=!=ч=е"%-
)е!*е“, ) …= м%ме…2 %C!%“= ,ме……% 
ме“2…/L !/…%* (!=K%2=ю?,L 2%ль*% 
" "%“*!е“…/е д…,), = 2=*›е …еK%ль-
ш,е ч=“2…/е &м=г=ƒ,…/ …ед=ле*% %2 
д%м=[  "л л,“ь %“…%"…/м, ме“2=м, 
C%*3C%*. qе2е"%г% “3Cе!м=!*е2= ,л, 
*!3C…%г% 2%!г%"%г% це…2!= " …=“еле…-
…%м C3…*2е …е2. 

Š=Kл,ц= 2
o!едC%ч2е…,  C%2!еK,2елеL pе“C3Kл,*, `д/ге  , j=!=ч=е"%-)е!*е““*%L 

pе“C3Kл,*, C% ме“2=м C!,%K!е2е…,  м “%м%л%ч…%L C!%д3*ц,,, % [9] 
(äîïóñêàëîñü íåñêîëüêî îòâåòîâ)

lе“2% C!,%K!е2е…,  
2%"=!=

j=!=ч=е"%-)е!*е““*=  
pе“C3Kл,*= (“. rч*е*е…)

pе“C3Kл,*= `д/ге 
(г. l=L*%C)

% %2 ч,“л= C%2!еK,2елеL % %2 ч,“л= C%2!еK,2елеL
q3Cе!м=!*е2 # 21,6
lе“2…/L !/…%* 46,3 25,5
l=г=ƒ,… 3 д%м= 47,5 41,6
d%м=ш…ее .%ƒ L-
“2"% C% “%“ед“2"3

32,3 8,3

d!3г%е 22,5 6,6

bме“2е “ 2ем, C%2!еK,2ел, K%лее 
*!3C…%г% г%!%д= # l=L*%C= ,мею2 
K%льш,L "/K%! !%ƒ…,ч…/. 2%!г%"/. 
це…2!%", “3Cе!м=!*е2%" , м=г=ƒ,…%" 
(" ч,“ле *%2%!/. “е2е"/е “2!3*23!/ " 
-%!м=2е &м=г=ƒ,… 3 д%м=[ , д,“*=3…-
2е!%") “ !=“ш,!е……/м =““%!2,ме…2%м 
C!%д%"%ль“2"е……%L, " 2.ч. м “%м%л%ч-
…%L C!%д3*ц,,.

o!%"еде……%е ,““лед%"=…,е C%*=ƒ=-
л%, ч2% C!едC%ч2е…,  " C%2!еK,2ель-
“*%м C%"еде…,, ›,2елеL qе"е!…%г% 
j="*=ƒ= …е%д…%!%д…/, !=ƒл,ч=е2“  " 

ƒ=",“,м%“2, %2 ме“2= ,. C!%›,"=…, . 
}2% C%ƒ"%л е2 “дел=2ь ! д "/"%д%". 

b%-Cе!"/., ›,2ел, …еK%льш,. …=-
“еле……/. C3…*2%" " !е“C3Kл,*=., " 
ч=“2…%“2, " j=!=ч=е"%-)е!*е“,,, C!%-
 "л ю2 K%льш,L *%…“е!"=2,ƒм , .2-
…,че“*3ю %!,е…2,!%"=……%“2ь " C%2!е-
Kле…,,. d%л  "/“%*%ч3"“2",2ель…/. * 
2!=д,ц,%……/м …=ц,%…=ль…/м %K/ч= м 
" C,2=…,, C%2!еK,2елеL " …,. “"/ше 
80%. bме“2е “ 2ем ›,2ел, K%лее *!3C-
…/. г%!%д%" (…= C!,ме!е г. l=L*%C=), 
" “,л3 K%льшеL …=ц,%…=ль…%L !=ƒ…%-



!%д…%“2, , ! д= д!3г,. C!,ч,…, дем%…-
“2!,!3ю2 K%лее !=ƒ…%%K!=ƒ…/е C%2!е-
K,2ель“*,е C!едC%ч2е…, . b“лед“2",е 
.2%г% м%›…% ƒ=*люч,2ь ч2% чем *!3C-
…ее …=“еле……/L C3…*2 " ,““лед3ем/. 
!ег,%…=., = …=“еле…,е ег% …е%д…%!%д…% 
C% .2…,че“*%м3 “%“2="3, 2ем ме…ьше " 
…ем д%л  .2…%%!,е…2,!%"=……/. C%2!е-
K,2елеL. 

nC!еделе……3ю !%ль ,г!=ю2 ƒде“ь 
2=*›е …=ц,%…=ль…/L “%“2=" C%*3C=2е-
леL, 2!=д,ц,, " “емье, !ел,г,%ƒ…%“2ь 
, д!. -=*2%!/. 

b%-"2%!/., м…%г,е ›,2ел, !е“C3-
Kл,* qе"е!…%г% j="*=ƒ=, " 2.ч. " 2е. 
C%“еле…, ., где C!%"%д,л%“ь ,““лед%-
"=…,е, =C!,%!, %2…%“ 2“  “ K%льш,м 
"…,м=…,ем * C!% "ле…,ю …=ц,%…=ль-
…%L , *3ль23!…%L =32е…2,ч…%“2,. qле-
д%"=2ель…%, …= л%*=ль…/. !/…*=. !е-
“C3Kл,* ,мее2“  &%K ƒ=2ель…= [ д%л  
C%2!еK,2елеL, %!,е…2,!%"=……/. …= 
“Cец,-,че“*,е …=ц,%…=ль…/е C!%д3*-
2/ C,2=…, , %2л,ч=ю?= “  " C!%це…2-
…%м %2…%ше…,, %2 д!3г,. г!3CC. }2%, 
…е“%м…е……%, д%л›…% 3ч,2/"=2ь“  *%м-
C=…, м,, C%“2="л ю?,м, " 2%!г%"лю 
C!%д3*2/ C,2=…, , = 2=*›е ч=“2…/. 
C!%д="ц%", %K“л3›,"=ю?,. “%%2"е2-
“2"3ю?,е г!3CC/ C%2!еK,2елеL.

b/K%! м=!*е2,…г%"%L “2!=2ег,, 
*%мC=…,,, деL“2"3ю?еL …= !/…*е м -
“%м%л%ч…%L C!%д3*ц,,, “ 3че2%м .2-

…%%!,е…2,!%"=……%г% C%2!еK,2ель“*%г% 
“C!%“=

pеƒ3ль2=2/ “!="…,2ель…%г% =…=л,ƒ= 
%“%Kе……%“2еL C%2!еK,2ель“*%г% “C!%“= 
…= м “…3ю , м%л%ч…3ю C!%д3*ц,,, C!%-
"еде……%г% " д"3. !е“C3Kл,*=. # `д/гее 
, j=!=ч=е"%-)е!*е“,,, C%ƒ"%л,л, %K%-
“…%"=2ь “%%2"е2“2"3ю?,е !е*%ме…д=ц,,. 
n…, C!едл%›е…/ *%мC=…, м # ме“2…/м 
C%“2="?,*=м м “%м%л%ч…%L C!%д3*ц,, 
, C!,… 2/ * !е=л,ƒ=ц,,.

b !е=ль…%L C!=*2,*е C!%д",›е…,е 
…= !/…%* 2%"=!= *%мC=…,,, %!,е…2,!%-
"=……%L …= C%Kед3 " *%…*3!е…2…%L K%!ьKе, 
…=ч,…=е2“  “ ,ƒ3че…,  *!3г= C%2е…ц,=ль-
…/. C%2!еK,2елеL, "/ "ле…,  целе"%г% 
“егме…2= !/…*=, C!%"еде…,  !е*л=м…/. 
ме!%C!, 2,L. g="е!ш=е2“  %… "/K%!%м 
-%!м !е=л,ƒ=ц,, 2%"=!=, "*люч=  ",д/ 
3C=*%"*, , “е2ь 2%!г%"/. C!едC!, 2,L. 
d=……/L =лг%!,2м # %“…%"= дл  !=ƒ!=-
K%2*, “2!=2ег,, %Kе“Cече…,  *%…*3!е…2-
…%“2, *%мC=…,,. o!, .2%м .--е*2,"…=  
м=!*е2,…г%"=  “2!=2ег,  д%л›…= %KA-
ед,… 2ь "“е .леме…2/ м=!*е2,…г%"%г% 
*%мCле*“= " ед,…3ю “%гл=“%"=……3ю “,-
“2ем3, …=“2!%е……3ю …= д%“2,›е…,е целеL 
*%мC=…,, C!, C!ед%“2="ле…,, C%*3C=-
2ел м C%2!еK,2ель“*%L це……%“2,. b,д/ 
м=!*е2,…г%"/. “2!=2ег,L, " K%льшеL 
,л, ме…ьшеL “2еCе…, 3ч,2/"=ю?,е .2-
…%%!,е…2,!%"=……/L “C!%“ C%*3C=2елеL, 
C!ед“2="ле…/ " 2=Kл,це 3.

Š=Kл,ц= 3
b=!,=…2/ "/K%!= м=!*е2,…г%"%L “2!=2ег,, C%“2="?,*=м, C!%д%"%ль“2",  

…= C%2!еK,2ель“*,. !/…*=. !е“C3Kл,* qе"е!…%г% j="*=ƒ= [10]

j!,2е!,,
lе“2…/е 

C%“2="?,*,
b…еш…,е 

C%“2="?,*,

1. o%2!еK,2ел,, …=целе……/е …= 
C!,%K!е2е…,е .2…%%!,е…2,!%"=…-
…%L C!%д3*ц,, …= 2е!!,2%!,, !е-
“C3Kл,*, (…= л%*=ль…%м !/…*е)

q2!=2ег,  
&л%*=ль…%г%
л,де!“2"=[

q2!=2ег,  
=д=C2=ц,,

2. o%2!еK,2ел,, …=целе……/е …= C!,-
%K!е2е…,е .2…%%!,е…2,!%"=……%L C!%-
д3*ц,, ƒ= C!едел=м, !е“C3Kл,*, 

q2!=2ег, 
.2…%%!,е…2,!%"=…-
…%г% C!едл%›е…,  

(&-%*3“,!%"=…,е …= 
д,--е!е…ц,=ц,,[)

q2!=2ег, 
!=“ш,!е…,  
=““%!2,ме…2=

b%ƒм%›…%“2, C!ед“2="ле……/. “2!=-
2ег,L “ 2%ч*, ƒ!е…,  %Kе“Cече…,  *%…-
*3!е…2%“C%“%K…%“2, ,“C%льƒ3ю?,. ,. 
*%мC=…,L “лед3ю?,е.

1. Ñòðàòåãèþ ëîêàëüíîãî ëèäåð-
ñòâà (ñïåöèàëèçàöèè) целе“%%K!=ƒ…% 
,“C%льƒ%"=2ь ме“2…/м C%“2="?,*=м 
(м=л/м C!едC!, 2, м$C!%,ƒ"%д,2ел м 



м “%м%л%ч…%L C!%д3*ц,, , ,…д,",д3-
=ль…/м C!едC!,…,м=2ел м) " 2е. “л3-
ч= ., *%гд= %“…%"…%L “егме…2 C%*3C=-
2елеL C!едA "л е2 3“2%Lч,"/L “C!%“ 
…= %C!еделе……/е C!%д3*2/ C,2=…,  
,л, !=““м=2!,"=е2 ,. C%2!еKле…,е *=* 
"=›…3ю “%“2="л ю?3ю “%Kлюде…,  !е-
л,г,%ƒ…/. %K/ч=е" , .2…%*3ль23!…/. 
2!=д,ц,L. 

2. Ñòðàòåãèÿ ýòíîîðèåíòèðîâàí-
íîãî ïðåäëîæåíèÿ — …=C!="ле……/е 
м=!*е2,…г%"/е 3“,л,  C% C!%д",›е-

…,ю C!%д3*2%" C,2=…, , %!,е…2,!%"=…-
…/е …= C!ед“2=",2елеL %C!еделе……%L 
…=ц,%…=ль…%L (.2…,че“*%L) г!3CC/, " 
!=м*=. *%2%!%L м%›е2 "%ƒ…,*=2ь %“%-
K/L “C!%“ …= “Cец,-,ч…/е г!3CC/ 2%-
"=!%" (C!%д3*2/ &.=л ль[, …=ц,%…=ль-
…/е Kлюд= , 2.C.). b !=м*=. д=……%L 
“2!=2ег,, C!="%ме!…% !=““м=2!,"=2ь , 
“2!=2ег,ю &-%*3“,!%"=…,е …= д,--е-
!е…ц,=ц,,[, *%2%!=  C!едл%›е…= дл  
n`n &c,=г,…“*,L м%л%ч…/L ƒ="%д[ 
(2=Kл. 4)

Š=Kл,ц= 4
q2!=2ег,  &-%*3“,!%"=…,е …= д,--е!е…ц,=ц,,[, 

C!едл%›е……=  дл  !е=л,ƒ=ц,, n`n &c,=г,…“*,L м%л%ч…/L 
ƒ="%д[ (pе“C3Kл,*= `д/ге ) " цел . …=!=?,"=…,  

ег% *%…*3!е…2…/. C!е,м3?е“2" [11]

u=!=*2е!,“2,*= 
“2!=2ег,,

o!е,м3?е“2"=, 
%Kе“Cеч,"=ем/е 
д=……%L “2!=2ег,еL

o!=*2,че“*=  ƒ…=ч,м%“2ь 
!е=л,ƒ=ц,, C!е,м3?е“2" 
" де 2ель…%“2, *%мC=…,,

b=!,=…2 “2!=2ег,,
-%*3“,!%"=…, :
# ƒ=д=чеL *%мC=-
…,, C!, C!,… 2,, 
д=……%L “2!=2ег,, 
“2=…%",2“  C!ед-
“2="ле…,е “"%ег% 
C!%д3*2= " *=* 
м%›…% K%лее C!,-
"ле*=2ель…%м ",де 
дл  %C!еделе……%L 
целе"%L =3д,2%!,,;
# ,ƒK,!=е2“  
3ƒ*=  целе"=  =3-
д,2%!,  (…% ч,“л% 
C%2!еK,2елеL …е 
 "л е2“  ƒ=!=…ее 
ƒ=д=……/м), *%2%!=  
“3?е“2"е……% %2л,-
ч=е2“  %2 %“2=ль…%L 
ч=“2, =3д,2%!,,.

1. )е2*%е C%ƒ,-
ц,%…,!%"=…,е …= 
л%*=ль…%м !/…*е, 
%Kе“Cече…,е 3…,*=ль-
…%г% C!едл%›е…, 

q%.!=…е…,е д%л, !/…*= м%л%ч-
…%L C!%д3*ц,, " pе“C3Kл,*е 
`д/ге , !еC32=ц,  &C!%-е““,%-
…=ль…%г% …=де›…%г% C%“2="?,*= 
“ м…%г%ле2…еL ,“2%!,еL , 2!=д,-
ц, м, *=че“2"= 2%"=!%"[, "%“-
2!еK%"=……%г% " д!3г,. !ег,%…=. 

2. o!е,м3?е“2"= C!, 
3д%"ле2"%!е…,, “Cец-
,-,че“*,. C%2!еK-
…%“2еL C%*3C=2елеL

nC2,м,ƒ=ц,  =““%!2,ме…2= C!%-
д3*ц,, “ “%.!=…е…,ем 2е. “%!2%" 
“/!= , м%л%ч…%L C!%д3*ц,,, 
*%2%!=  "%“2!еK%"=…= целе"%L 
=3д,2%!,еL; …=л=›е……=  %K-
!=2…=  “" ƒь “ C%2!еK,2ел м,

3. o!,%!,2е2/ !е-
“3!“…%г% .=!=*2е-
!=, %K3“л%"ле……/е 
ме“2%C%л%›е…,ем 
C!%,ƒ"%д“2"=

h“C%льƒ%"=…,е …=23!=ль…%г% м%-
л%*= ме“2…%г% C!%,ƒ"%д“2"=, .*%-
…%м,  …= 2!=…“C%!2…/. !=“.%д=.. 
c%2%"=  C!%д3*ц,  “%че2=е2 " “еKе 
д%“2%,…“2"= …%"еLш,. 2е.…%л%г,L 
C!%,ƒ"%д“2"=, 3C=*%"*,, …=ц,%-
…=ль…/. !ецеC2%" ее C!,г%2%"-
ле…,  , ме“2= C!%,“.%›де…, 

b цел%м ›е “2!=2ег,  .2…%%!,е…2,-
!%"=……%г% C!едл%›е…,  " !е“C3Kл,*=. 
qе"е!…%г% j="*=ƒ= "е“ьм= "%“2!еK%"=-
…=. l “%м%л%ч…=  C!%д3*ц, , C!%,ƒ"%-
д,м=  ƒде“ь, %Kл=д=е2 …=K%!%м *=че“2", 
C%ƒ"%л ю?,. еL ,ме2ь …ем=л% *%…*3-
!е…2…/. C!е,м3?е“2" *=* …= ме“2…/. 
!/…*=., 2=* , ƒ= C!едел=м, 2е!!,2%-
!,, !е“C3Kл,*,, , “C%“%K“2"%"=2ь !е=-
л,ƒ=ц,, д=……%L “2!=2ег,,. q!ед, …,. 
“лед3ю?,е:

# "/“%*%е *=че“2"%, …=23!=ль…%“2ь 
, .*%л%г,че“*=  ч,“2%2=, %Kе“Cече……=  
Kл=г%C!, 2…/м, C!,!%д…%-*л,м=2,-
че“*,м, 3“л%", м,, " *%2%!/. *=* &"/-
!=?,"=е2“ [ “/!ье-м “% , м%л%*%, 2=* , 
C!%,ƒ"%д 2“  C!%д3*2/ ,. Cе!е!=K%2*,;

# “!="…,2ель…% …,ƒ*,е ,ƒде!›*,, 
, C%2%м3 # C!,емлем/е це…/;

# .2…,че“*=  …=C!="ле……%“2ь , 
%“%K/L "*3“ …е*%2%!/. м “…/. , м%-
л%ч…/. C!%д3*2%";



# “C%“%K…%“2ь "/ƒ/"=2ь 3“2%Lч,-
"/L ,…2е!е“ 3 C%*3C=2елеL, " 2.ч. 23!,-
“2%" , д!3г,. C!,еƒ›=ю?,. " !ег,%…;

# “Cец,-,че“*=  3C=*%"*= м…%г,. 
м “%м%л%ч…/. C!%д3*2%", “C%“%K“2"3-
ю?=  “%.!=…е…,ю ,. "*3“%"/. *=че“2" 
, “"е›е“2,.

3. Ñòðàòåãèÿ àäàïòàöèè м%-
›е2 K/2ь ,“C%льƒ%"=…= *%мC=…, м,-
C%“2="?,*=м, ,ƒ д!3г,. !ег,%…%" 
дл  C!%д=›, “%K“2"е……%L м “%м%-
л%ч…%L C!%д3*ц,,. nд…=*% ее 3“Cеш-
…%“2ь K3де2 C%“2="ле…= C%д “%м…е…,е, 
е“л, *%мC=…,  …е C!%"еде2 ,““лед%"=-
…,е !/…*= , !е=ль…% …е %це…,2 д%лю 
C%2е…ц,=ль…/. C%2!еK,2елеL (C% д=…-
…/м C!%"еде……%г% ,““лед%"=…, , " 
j=!=ч=е"%-)е!*е“,, “3?е“2"3ю2 &%ч=-
г%"/е[ целе"/е !/…*, .2…%%!,е…2,-
!%"=……%L C!%д3*ц,,, д%л  л% ль…/. 
C%2!еK,2елеL …= *%2%!/. C!е"/ш=е2 
90% Cл=2е›е“C%“%K…%г% ме“2…%г% …=-
“еле…, , %д…=*% %…  "л е2“  C% “3?е-
“2"3 ƒ=*!/2/м дл  "…еш…,. C%2!еK,-
2елеL , *%…*3!е…2%"). 

4. Ñòðàòåãèÿ ðàñøèðåíèÿ àññîð-
òèìåíòà м%›е2 K/2ь !е=л,ƒ%"=…= 
*!3C…/м, *%мC=…, м, дл  ƒ="%е"=…,  
2е. C%2!еK,2елеL, *%2%!/е …е C!% "л -

ю2 ,…2е!е“= * &%K/ч…/м[ C!%д3*2=м 
C,2=…, , C!едл=г=ем/м .2,м, *%м-
C=…, м,, …% м%г32 ƒ=,…2е!е“%"=2ь“  
C!%д3*ц,еL “ .2…,че“*,м, "=!,=…-
2=м, !ецеC23!/, 3C=*%"*, , 2.д. b 
…=“2% ?ее "!ем  C%“2="?,*, “2=л, 
%K!=?=2ь K%льше "…,м=…,  …= "%ƒ-
м%›…%“2, %."=2= м3ль2,*3ль23!…/. 
целе"/. =3д,2%!,L, 2=* *=* ,. C!ед-
“2=",2ел, ,г!=ю2 "е“%м3ю !%ль " %K-
?ем %KAеме C%2!еK,2елеL. 

dл  “%ƒд=…,  3“л%",L C% C!=*2,-
че“*%L !е=л,ƒ=ц,, C!едл%›е……%L дл  
n`n &c,=г,…“*,L м%л%ч…/L ƒ="%д[ 
“2!=2ег,, «ôîêóñèðîâàíèå íà äèô-
ôåðåíöèàöèè», # !=ƒ!=K%2=…= м=!-
*е2,…г%"=  C!%г!=мм= (2=Kл. 5). n…= 
C%“2!%е…= …= .=!=*2е!,“2,*е “3?е-
“2"е……/. “%“2="л ю?,. “2!=2ег,, 
(2%"=!…=  C%л,2,*=, целе“%%K!=ƒ…=  
C!, "/K%!е д=……%L “2!=2ег,,, *%мм3-
…,*=ц,, “ C%2!еK,2ел м,, "/K%! C%-
2е…ц,=ль…%г% !/…*=, "ƒ=,м%деL“2",е 
“ *%…2!=ге…2=м,). o% *=›д%м3 ,ƒ Kл%-
*%" “-%!м,!%"=…/ ƒ=д=ч,, !еше…,е *%-
2%!/. %Kе“Cеч,"=е2 C!%це““ %!г=…,ƒ=-
ц,, де 2ель…%“2, C!едC!, 2,  ,ме……% 
" !3“ле “2!=2ег,, -%*3“,!%"=…, .

Š=Kл,ц= 5
l=!*е2,…г%"=  C!%г!=мм=, !е*%ме…д3ем=  дл 

n`n &l=L*%C“*,L м “%*%мK,…=2[ [12]

q%“2="л ю?,е 
“2!=2ег,,

oе!“Cе*2,"…/е ƒ=д=ч,

1. Š%"=!…=  
C%л,2,*=

1) o!%,ƒ"%д“2"% C!%д3*ц,, ,ƒ ме“2…%г% “/!ь  "/“%*%г% *=-
че“2"= (K=!=…,…=, *%…,…=).
2) q%"е!ше…“2"%"=…,е !ецеC23!, C!%K…%е ""еде…,е " =““%!-
2,ме…2 …=ц,%…=ль…/. C!%д3*2%", C!%,ƒ"%д“2"% м “= , C!%-
д3*ц,, “ C%д2"е!›де……%L м=!*,!%"*%L &.=л ль[.
3) p=ƒ!=K%2*= 3…,*=ль…%L 3C=*%"*, 2%"=!=, "…е“е…,е .ле-
ме…2%" ме“2…%г% (…=ц,%…=ль…%г%) %-%!мле…,  " 2%"=! , 
“,м"%л,*3 .2…%%!,е…2,!%"=……%L C!%д3*ц,,.

2. j%мм3…,*=ц,, 
“ C%2!еK,2ел м,

1) b/ "ле…,е C%2!еK,2ель“*,. …3›д , це……%“2еL, ,. %“…%"-
…/. C!едC%ч2е…,L “!ед, C!%д%"%ль“2"е……/. 2%"=!%".
2) k,ч…%е 3ч=“2,е !=K%2…,*%" %2дел= м=!*е2,…г= C!едC!,-
 2,  " C!%д",›е…,, C!%д3*ц,,.
3) rч=“2,е "  !м=!*=., %!г=…,ƒ3ем/. дл  C%2!еK,2елеL.
4) dег3“2=ц,, C!%д3*ц,, " ме“2=. C!%д=›.
5) pе*л=м= C!%д3*ц,, C%“!ед“2"%м “е2, h…2е!…е2, “ "%ƒ-
м%›…%“2ью ,…2е!=*2,"…%L “" ƒ, “ C%2!еK,2ел м,.
6) b"еде…,е .леме…2%" &“=!=-=……%г% !=д,%[, !е*л=м/ че!еƒ 
л% ль…/. .2…%%!,е…2,!%"=……/. C%2!еK,2елеL.



q%“2="л ю?,е 
“2!=2ег,,

oе!“Cе*2,"…/е ƒ=д=ч,

3. b/K%! 
C%2е…ц,=ль…%г% 
!/…*= “K/2=

1) hƒ3че…,е C%2!еK,2ель“*%г% !/…*= !е“C3Kл,*, , "/K%! 
“егме…2%" "%ƒдеL“2", .
2) h““лед%"=…,е целе"%г% !/…*= " !ег,%…=. ƒ= C!едел=м, 
qе"е!…%г% j="*=ƒ=.
3) b%ƒм%›…%“2ь !=K%2/ …= 2е!!,2%!,=ль…% 3д=ле……/. !/…-
*=. C32ем =д!е“…%L C%“2="*, мел*,. %KAем%" 2%"=!= дл  
*%…*!е2…/. C%2!еK,2елеL.

4. bƒ=,м%деL“2",е 
“ *%…2!=ге…2=м,

1) }*“*люƒ,"…/е 3“л%", , ,…д,",д3=ль…/е “%гл=ше…,  
“ C%“2="?,*=м, , C%“!ед…,*=м,.
2) o!ед%“2="ле…,е Kе“Cл=2…/. %K!=ƒц%" дл  !3*%"%д,2елеL 
2%!г%"/. *%мC=…,L. 
3) b%ƒм%›…%“2ь "%ƒ"!=2= C!%“!%че……%L C!%д3*ц,,.
4) o!%г!=мм= “*,д%* ƒ= %KAем C%“2="*,.
5) g=*3C*= Cлеме……%г% м “…%г% “*%2= дл  !=ƒ",2,  м “…%-
г% “*%2%"%д“2"=.

Š=*%е “%“!ед%2%че…,е ,ме……% …= 
д,--е!е…ц,=ц,,, 2.е. м=*“,м=ль…%м 
3че2е " C!%,ƒ"%д,м/. C!%д3*2=. ƒ="%-
д= 3…,*=ль…/. =д/геL“*,. !ецеC2%", 
…е “м%›е2 %“2=",2ь !="…%д3ш…/м, “=-
м/. "ƒ/“*=2ель…/. C%*3C=2елеL м%-
л%ч…/. C!%д3*2%" ƒ="%д=.

o!%"еде……%е ,““лед%"=…,е C%ƒ"%л -
е2 !еƒюм,!%"=2ь ег% “лед3ю?,м %K!=-
ƒ%м:

1. n“%Kе……%“2, C%2!еK,2ель“*%г% 
C%"еде…, , C!ед%C!едел ю?,е “%%2-
"е2“2"3ю?,L “C!%“ целе"/. =3д,2%!,L 
C%*3C=2елеL, K=ƒ,!3ю2“  …= -,*“,!3е-
м%L " C!%“2!=…“2"е , -%!м,!3ю?еL 
“%%2"е2“2"3ю?3ю !/…%ч…3ю “!ед3 
м…%г%-=*2%!…%L .2…%.*%…%м,че“*%L 
, “%ц,=ль…%L “Cец,-,*е *%…*!е2…/. 
2е!!,2%!,=ль…/. л%*=л,2е2%". j%мC=-
…, м, *%2%!/е …=целе…/ …= ƒ="%е"=…,е 
, “2=K,ль…3ю де 2ель…%“2ь …= !/…*=. 
2=*,. 2е!!,2%!,L (!ег,%…%", г%!%д%", 
&ме“2[), …е%K.%д,м% ƒ…=…,е д%лг%"!е-
ме……/., “-%!м,!%"=……/. “Cец,-,ч…%L 
“!ед%L %“%Kе……%“2еL C%"еде…,  *=* "%ƒ-
м%›…/. *%…*3!е…2%", 2=* , ме“2…/. 
C%*3C=2елеL, …= *%2%!/е %!,е…2,!%"=-
…/ 2%"=!%C%2%*, , *%мм3…,*=ц,%……/е 
“!ед“2"= .2…%целе"%L …=C!="ле……%“2,.

2. k%*=л,ƒ=ц, , *%…-!%…2,!3ю-
?=  “ C!%це““=м, гл%K=л,ƒ=ц,,, …% " 
%C!еделе……%L “2еCе…, %д…%"!еме……% , 
*%!!ел,!3ю?=  “ …,м,, "/“23C=е2 " 
*=че“2"е “C%“%K= “%.!=…е…,  2!=д,ц,-
%……%“2, C!едC%ч2е…,L " C%2!еK,2ель-
“*%м C%"еде…,,. n…= !е=л,ƒ3е2“  че-

!еƒ C!,%!,2е2/ C!%,ƒ"%д“2"= ме“2…/. 
2%"=!%", %Kл=д=ю?,. “%%2"е2“2"3ю?еL 
“Cец,-,*%L, = 2=*›е %“%Kе……%“2, 2%!-
г%"%г% %K%!%2= , %KAем/ C%2!еKле…,  …= 
2е!!,2%!,=ль…% %K%“%Kле……/. !/…*=..

3. dе 2ель…%“2ь *%мC=…,,, %!,е…-
2,!%"=……%L …= л%*=ль…/L !/…%*, %“3-
?е“2"л е2“  " !=м*=. %C!еделе……/. 
ег% “егме…2%", "/дел ем/. C% 2е!!,-
2%!,=ль…%м3, 2%"=!…%м3, .2…%*3ль23!-
…%м3, -3…*ц,%…=ль…%м3 , д!3г,м C!,-
ƒ…=*=м. o!е,м3?е“2"%м %!,е…2=ц,, 
2=*%L *%мC=…,, …= целе"/е “егме…2/ 
!/…*=  "л е2“  !е=л,ƒ=ц,  .%!%ш% "/-
"е!е……%L м=!*е2,…г%"%L “2!=2ег,,, 2е“-
…%е "ƒ=,м%деL“2",е “ целе"%L =3д,2%!,-
еL C%*3C=2елеL, ,…-%!м=ц,%……/L %Kме… 
“ C%2!еK,2ел м,, …=л=›е……/е *%…2=*-
2/ “ C%“!ед…,*=м, , д!3г,м, K,ƒ…е“-
C=!2…е!=м,. r“2%Lч,"%“2ь *%…*3!е…2…%L 
C%ƒ,ц,, 2=*%L *%мC=…,, %Kе“Cеч,"=е2“  
,“C%льƒ%"=…,ем %C!еделе……%г% =лг%!,2-
м= %це…*, C%2е…ц,=л= д=……%г% !/…*=, 
2%ч…%“2ью &3л="л,"=…, [ ег% “,г…=л%" 
, %Cе!=2,"…%“2ью %2"е2%" C!%,ƒ"%д,2е-
леL …= …,., че2*,м C!%г…%ƒ,!%"=…,ем 
деL“2",L *%…*3!е…2%".

4. o%2!еK,2ель“*%е C%"еде…,е , 
“C!%“ …= C!%д%"%ль“2"е……3ю C!%д3*-
ц,ю д,--е!е…ц,!%"=…/ " “" ƒ, “ ,. 
%KAе*2,"…%L 2е!!,2%!,=ль…%L л%*=-
л,ƒ=ц,еL, " 2%м ч,“ле "…32!, “2!=… , 
!ег,%…%". }2% …=,K%лее %2че2л,"% C!%-
 "л е2“  " C%"еде…,, г!3CC …=“еле-
…, , %!,е…2,!%"=……/. …= “%Kлюде…,е 
2!=д,ц,L, …%!м , C!=",л C%"еде…, , 



C!ед%C!едел ем/. .2…,че“*,м,, !е-
л,г,%ƒ…/м,, *л=…%"/м, , д!. -=*2%-
!=м,. Š=*,е г!3CC/ …=“еле…,  " д"3. 
!е“C3Kл,*=. qе"е!…%г% j="*=ƒ=, *%2%-
!/е K/л, ,ƒK!=…/ дл  “!="…,2ель…%г% 
,““лед%"=…,  # pе“C3Kл,*= `д/ге  , 
j=!=ч=е"%-)е!*е““*=  pе“C3Kл,*=, # 
“%“2="л ю2 …е ме…ее 60% (“ K%льшеL 
,л, ме…ьшеL “2еCе…ью %!,е…2=ц,, …= 
3че2 "/шеC!,"еде……/. %“%Kе……%“2еL " 
“"%ем C%2!еKле…,,).

5. j%…Aю…*23!= л%*=ль…/. !/…-
*%", де2е!м,…,!3ем=  K%льш,м ч,“-
л%м 3“л%",L, ƒ=",“,2 " 2%м ч,“ле , %2 
…=C!="ле……%“2, , =*2,"…%“2, C%2!е-
K,2ель“*%г% C%"еде…,  ме“2…%г% …=“е-
ле…, . }2% =*23=л,ƒ,!3е2 !=ƒ!=K%2*3 
“%%2"е2“2"3ю?,. м=!*е2,…г%"/. “2!=-
2ег,L C!%,ƒ"%д,2елеL , C%“2="?,*%", 
д=е2 %“…%"=…,е дл  32"е!›де…, , ч2% 
.--е*2,"…%“2ь *%…*3!е…2…%L K%!ь-
K/ K3де2 %C!едел 2ь“  2ем, …=Lд32 л, 
*%мC=…,, …%"/е %!,г,…=ль…/е !еше-
…,  дл  C!,"лече…,  , 3де!›=…,  .2-
…%%!,е…2,!%"=……/. C%2!еK,2елеL, !=“-
ш,!е…,  =““%!2,ме…2= , !%“2= %KAем%" 
C!%д=› *=* …= л%*=ль…%м !/…*е, 2=* , 
ƒ= ег% C!едел=м,.

6. b !е“C3Kл,*=. qе"е!…%г% j="*=-
ƒ=, *=* , "% м…%г,. д!3г,. !ег,%…=. 
p%““,,, %че…ь “,ль…/ C%ƒ,ц,, л%*=ль-
…/. C!%,ƒ"%д,2елеL м “%м%л%ч…%L 
C!%д3*ц,,. b%-Cе!"/., " .2%м C!% "-
л е2“  ƒ=,…2е!е“%"=……%“2ь C%*3C=2е-
леL " г=!=…2,, *=че“2"= # ,ƒ-ƒ= *%!%2-

*%г% “!%*= .!=…е…,  м “…/., = 2=*›е 
м%л%ч…/. , *,“л%м%л%ч…/. C!%д3*2%" 
%…, C!едC%ч,2=ю2 C!%д3*ц,ю ƒ="%д%", 
!=“C%л%›е……/. "Kл,ƒ, %2 %“…%"…/. 
C%2!еK,2елеL. b “" ƒ, “ .2,м 3“Cеш…%е 
C!%д",›е…,е …= !ег,%…=ль…/. !/…-
*=. ме“2…/. 2%!г%"/. м=!%* "% м…%-
г%м “" ƒ=…% “ 3ме…,ем C!%,ƒ"%д,2елеL 
!е=л,ƒ%"/"=2ь “2!=2ег,ею !=ƒ",2,  
C!%,ƒ"%д“2"= C% C!,…ц,C3 “%ƒд=…,  
!ег,%…=ль…/. -,л,=л%", = 2=*›е C!ед-
л%›е…,ем …= !/…%* 2%"=!%", =д=C2,!%-
"=……/. * л%*=ль…/м !/…*=м.

7. o!едл%›е……=  дл  n`n &c,=-
г,…“*,L м%л%ч…/L ƒ="%д[ м=!*е2,…г%-
"=  C!%г!=мм= , Cл=… C%"/ше…,  ег% 
*%…*3!е…2%“C%“%K…%“2,, …=C!="ле……/е 
…= …=!=?,"=…,е .--е*2,"…%L де 2ель-
…%“2, ƒ="%д= …= !/…*е, C%ƒ"%л,2 ем3, 
*=* C!ед“2="л е2“ , “%.!=… 2ь 3›е ƒ=-
"%е"=……/е “"%, л,д,!3ю?,е C%ƒ,ц,, 
*=* …= C!%д%"%ль“2"е……/. !/…*=. 
~г= p%““,,, 2=* , г. l%“*"/, q=…*2-
oе2е!K3!г= , д!. n“%Kе……% "=›…% .2% 
дл  !/…*%" qе"е!…%г% j="*=ƒ=, …= *%-
2%!/. &л%*=ль…%“2ь[ C%2!еK,2ель“*%-
г% “C!%“=  "л е2“  ,. д%лг%"!еме……%L 
%“%Kе……%“2ью. r“2%Lч,"/е *="*=ƒ“*,е 
2!=д,ц,, C!%,ƒ"%д“2"= ме“2…/. C!%-
д3*2%" C,2=…,  , ,“C%льƒ%"=…,е *%м-
Cле*“…%г% C%2е…ц,=л= 2е!!,2%!,L 
!е“C3Kл,* м%г32 “2=2ь "е“%м/м *%…*3-
!е…2…/м C!е,м3?е“2"%м C!%,ƒ"%д,2е-
леL , C%“2="?,*%" …е 2%ль*% …= !%“-
“,L“*%м, …% , …= "…еш…,. !/…*=..

o!,меч=…, :
1. q%л%м%… l=L*л p. o%"еде…,е C%2!еK,2ел . h“*3““2"% , …=3*= C%Kе›д=2ь …= !/…*е: 

Cе!. “ =…г. qoK.: d,=q%-2~o, 2003.
2. Glazer N., Moynihan D.P. Beyond the Melting Pot. Cambridge: Mit Press & Harvard 

University Press. 1963.
3. Ethnicity: Theory and Experience / eds. N. Glazer, D.P. Moynihan. Cambridge, MA: 

Press & Harvard University Press, 1975.
4. Costa J.A., Gary J.B. Marketing in a multicultural world: ethnicity, nationalism, and 

cultural identity. Calif.: SAGE Publications, 1995.
5. `…2%.%…%"= h.b. o%2!еK,2ель“*,L “C!%“ " Cе!е.%д…%L .*%…%м,*е: ме2%д%л%г,  

“2=2,“2,че“*%г% ,““лед%"=…, . rл=…-rд.: hƒд-"% bqcŠr, 2005. 199 “.
6. l=!*е2,…г ме“2 / t. j%2ле! [, д!.]. qoK.: q2%*г%льм“2*=  ш*%л= .*%…%м,*, " 

q=…*2-oе2е!K3!ге, 2005. 378 “.
7. l=л=ше…*% m.o. l=!*е2,…г …= C%2!еK,2ель“*%м !/…*е. l.: nмег=-k, 2008. 

207 “.
8. o% д=……/м =…*е2…%г% %C!%“= 284 C%2!еK,2елеL м “%м%л%ч…%L C!%д3*ц,,, 

C!%"еде……%г% ="2%!=м,, “ C!,"лече…,ем “23де…2%" `cr " г. l=L*%C (" 2009 г.).
9. o% д=……/м =…*е2…%г% %C!%“= C%2!еK,2елеL м “%м%л%ч…%L C!%д3*ц,,, C!%"еде……%г% 

" “. rч*е*е… j=!=ч=е"%-)е!*е““*%L !е“C3Kл,*, (=C!ель-м=L 2009 г., 182 чел%"е*=) 
, " г. l=L*%C (=C!ель-м=L 2009 г., 284 чел%"е*=).

10. `"2%!“*=  !=ƒ!=K%2*=.



11. q%“2="ле…% ="2%!=м, “ 3че2%м ,…-%!м=ц,, n`n &c,=г,…“*,L м%л%ч…/L ƒ="%д[; 
д=……/L ƒ="%д C!%,ƒ"%д,2 48% “/!= C% 2!=д,ц,%……/м ме“2…/м 2е.…%л%г, м.

12. q%“2="ле…% ="2%!=м,.
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